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Independent Insurance Agents of Omaha tackle industry issues, educate members
by Lori McGinnis Black

For independent insurance 
agents in the Omaha metro-
politan area, the Independent 
Insurance Agents of Omaha 
has become a key source of 
continued education. 

The IIAO is an organiza-
tion for independent agents 
— those who are not tied to a 
particular company but rather 
can sell insurance to their 
clients from various agencies, 
said Sandra Ryks, a producer 
for UNICO Group in Papillion 
and 2013-14 president of the 
organization.

“Independent agents work 
with multiple carriers,” she 
said, adding the agents then 
find the best plan to fit their 
client’s needs.

One of the main roles of the 
organization is to provide con-
tinuing education opportunities 
to its approximately 150 mem-
bers, Ryks said. Education is 
delivered through monthly 
meetings held from September 
to May. Under state law, inde-
pendent agents need 24 hours 
of continuing education every 
two years, three of which must 
be ethics training.

To be a member of IIAO, 
agents must first be a member 
of the Independent Insurance 
Agents of Nebraska. While 
membership in IIAO has re-
mained consistent through 
the years, not all independent 
agents in the metro area are 
part of IIAO. The organization 
reaches out to past members 
through phone calls, emails 

and letters and referrals to try 
to boost membership.

Those that pay the an-
nual dues of $150 to become 
members have opportunities to 
become involved in a variety of 
activities, and gain insurance 
knowledge at every meeting, 
Ryks said.

One of the biggest is IIAO’s 
Golf Classic for Arson Aware-
ness. The fundraising event 
was held in July this year with 
56 golfers at the Field Club of 
Omaha. The purpose is to raise 
money to increase awareness 
about the crime of arson.

The organization also takes 
part in events to collect money 
for charitable causes. IIAO 
has raised money for the Drug 
Abuse Resistance Education 
Program and catastrophe pre-
paredness programs and spon-

sors a scholarship program.
As Ryks gears up to begin 

her term as president of the 
organization in September, the 
membership will have several 
hot button issues before it, 
she said.

Among the biggest are new 
health care laws, which will 
play a big role in the jobs of 
independent agents, she said. 

“It will be a big issue,” she 
said, acknowledging that how 
the new laws will affect the 
industry remains uncertain. 
“We don’t understand enough 
about it yet to know.”

Another big issue is the 
national flood insurance pro-
gram, which is undergoing 
some major changes, she said. 
The changes will require in-
creased insurance rates to 
make the program healthier 

financially. Ryks estimates that 
people with flood insurance 
policies may see a 20 percent 
increase in their rates and will 
continue to do so over the next 
5 years.

In addition, policyholders 
will be charged an additional 
fee to go into the Federal Emer-
gency Management Agency’s 
disaster fund.

The end result will mean 
more people will avoid buy-
ing houses in flood zones and 
those living in those areas will 
have to pay more out-of-pocket 
expenses, Ryks said.

On the state level, a pro-
posal to increase the motor 
vehicle liability insurance 
limits remains on the table in 
the legislature. LB80 would 
double the existing liability 
limits from $25,000 per person 
and $50,000 per accident. That 
means Nebraska drivers would 
need a minimum liability in-
surance coverage of $50,000 
per person and $100,000 per 
accident.

“This is the second time 
this has been before the Uni-
cameral,” she said, noting that 
some government officials 
don’t want to see the measure 
passed. “We actually support 
it. We would like to see it hap-
pen,” she said.
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Sandra Ryks, president of Independent Insurance Agents 
of Omaha and producer with UNICO Group.


