
by Dwain Hebda
Monthly continuing education, 

community involvement and net-
working are all benefits the Inde-
pendent Insurance Agents of Omaha 
strives to provide its members, The 
local chapter of the Independent 
Insurance Agents & Brokers of 
America, IIAO includes about 150 
independent insurance agents from 
companies large and small and is led 
by Sandra Ryks, president.

Ryks, an agent at UNICO 
Group, has been a member of IIAO 
since 2005. She said the education 
component the group provides is 
one of the organization’s foremost 
functions.

“We are a professional orga-
nization that provides continuing 
education,” she said. “We look at 
things in the industry and we get 
suggestions from our members on 
what topics they want to hear, then 
we try to match our programs to 
that.”

The material is delivered during 
luncheons held throughout the year. 
Seven such luncheons are planned 
between September 2014 and April 
2015, each with a different topic 
that helps fulfill the continuing 
education requirements agents need 
to maintain their licensure in good 
standing.

“Agents need to complete 24 
hours of continued education every 
two years,” Ryks said, adding that of 
these, 21 hours are on general topics 
and three are on ethics.

Topics are approved by the 
Nebraska Department of Insurance 
to ensure members meet continuing 
education requirements and speak-
ers who are experts in their field, 
are recruited to lead the lessons. 
Some recent topics have included 
the Affordable Care Act, workman’s 
comp issues, claims settlement and 
legal issues related to interpretations 
of policies.

“We try to get a mix of topics 
affecting personal lines and com-

Omaha’s Independent Insurance Agents stresses continued education, networking

mercial lines so we can get interest 
from all members, because some 
members just deal specifically with 
one area,” Ryks said. 
“Every year we also talk 
about legislative issues 
that are going on that 
can affect our industry.” 

One ongoing leg-
islative topic at the 
federal level has been 
flood insurance reform. 
Ryks said in addition to 
members of the Omaha 
group, the state group, 
the Independent Insur-
ance Agents of Nebraska as well 
as the national organization, are 
following the topic closely.

“That’s been a big issue here re-
cently,” she said. “Flood insurance 
is federally subsidized and in 2012 
legislation was drafted to make it 
a priced product, which from an 
actuarial standpoint, would result 
in astronomical pricing.”

While there are many outlets 
for agents to pursue continuing 
education, IIAO members de-
rive additional benefits from their 
membership in the organization, 
according to Barb Dale, presi-
dent-elect of IIAO and principal at 

the SilverStone Group. 
“Membership in the organiza-

tion provides a great opportunity 
for networking and for 
agents to come togeth-
er and share ideas and 
just get to know other 
people in the industry,” 
she said. “We have a 
good mix of members 
from young people just 
starting out to seasoned 
veterans.”

Dale said the or-
ganization is also con-
cerned with attracting 

more individuals to the industry, and 
once there, provide a support sys-
tem that helps them be successful. 

One subset of the Omaha chapter 
that has gained traction lately is a 
group made up of younger agents, 
those under 45, to help them con-
nect with their peers. 

As well, the group’s charitable 
activities present other opportuni-
ties for members to connect through 
shared interests and causes. The 
IIAO organization regularly sup-
ports a variety of community groups 
and charities and also sponsors an 
annual golf tournament in the spring 
to assist in this work. 

“Our association gets behind 
a lot of wonderful, civic-minded 
activities,” she said. “These causes 
are usually brought up by members 
who have a passion for a particular 
cause such as animals or children. 
I myself have learned about a lot of 
different organizations doing good 
work right here in Omaha.”

Asked why she has been willing 
to step into the group’s leadership 
role — she will take over the office 
of president in September — she 
said being involved with the group 
helps her get the most out of her 
membership.

“I have always believed that to 
belong, you need to be involved,” 
she said. “In order to have a voice, 
you have to step up and be a leader. 
This organization has allowed me to 
grow, personally and professionally, 
and I feel I’m giving back to the 
group for what I have been able to 
get out of it.”
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UNICO Group’s Sandra Ryks, president of the Independent 
Insurance Agents of Omaha.


